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A Message from the Board of Directors  
Chair – Louise Tait 
 

SACL is now in our 59th year.  I remember speaking to one of the founding members 
(Shirley Pelley) several years back about why and how the organization started.  I often 
think back to that conversation and marvel at how far our agency has come and 
especially how things have changed for the individuals we support.  Where once our 
individuals were never given choices or opportunities, each year gains are made which 
enable them to live their lives how they want and how they are heard.  

Last year I talked about assisting two new individuals who receive SACL services to settle 
in the basement suite of one of SACL’s homes.   Since that time, I have remained close 
friends with these two young people and we see each other often and text regularly.  
They each have jobs and they each have full and happy lives.  I want the same thing for 
all of the people we serve – to have lives with meaning, purpose and happiness. 

Our new building is finally complete.  The building is a beautiful one – happy, bright and 
new – it is one where the vision to have the programs and our individuals integrated 
more completely into the community has become a reality.    

Along with the new building SACL decided it was time for a new logo. Thank You to our 
staff member; Adele for her idea and art work. She came up with what I believe to be a 
fitting representation of the grass roots association we are. The new sign on our building 
was posted a few months ago and looks fantastic.   

Once again, as I do every year, I would like to take this opportunity to thank the staff 
and home share providers for all you do.    We are grateful to have such wonderful 
people on board.  Thank you all.  

SACL would like to thank the Cloverdale Chamber 
of Commerce for their generous donation of 

$2500.00! 
 
On behalf of the Board of Directors 
Respectfully submitted, 
 
 
Louise Tait, Chair     
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Executive Director’s Report 
Coreen Windbiel       “William Arthur Ward” 

 

It is a bright sunny day and I smile as I get out of my car to come into our new accessible 
building we have enjoyed for a full year now. I smile as I am greeted by the individuals 
who are on the balcony enjoying the sites of Cloverdale and greeting me in their usual 
cheerful morning way. That is the favorite of SACL visitors, the individuals are such 
amazing greeters and they always feel welcome.  After all they are the face of SACL, this 
is their building.  I smile also as they walk past my window leaving to catch the bus for 
the Tim’s center or to the local bowling alley.  Or Gayle with her big smile as she leaves 
to go to McDonalds for coffee.  
 

Last July the individuals started the transition of moving into the new building and by 
September had settled in.  We made it official with a ribbon cutting ceremony 
performed by MLA Stephanie Cadieux.  It was a community barbecue with lots of fun 
and entertainment as our individuals changed the sound system for Stephanie’s speech 
into karaoke.  Many parents, caregivers and community members joined in our 
celebration.  December we had our annual Christmas Open house for the first time as a 
community barbecue during program hours so all individuals could attend.  It was cold 
out but we had tents set-up outside so all could enjoy the food, music and 
entertainment.   Last week was our third community barbecue since moving into the 
building.  We had the kids from the daycare next door attend.  They would like to come 
over one day and watch a movie with popcorn in our board room.  They have also 
offered work experiences for those individuals that are interested.  My favorite part of 
the day was Walter’s workmates who attended our barbecue. There were 7 young men 
in their garage overalls, walking across our parking lot to support their co-worker.  
Walter works at Valley Auto three days per week and it was apparent he is an important 
part of the team.  I was told by the office manager Walter has even had a part in training 
a new staff.  
 

I am involved in a few committees to ensure inclusion and accessibility continues to be 
present in the community. 
 

 APPD Kwantlen College University– (Access Program for Person with a Disability) the 
purpose of this committee is to be updated on the change in the APPD curriculum and 
to bring updates from the Community Living sector. I was fortunate to take one of our 
individuals to his interview for the program and see how the process works. I was very 
excited he was accepted into the program. He starts in September.  

 MUP – (Measuring UP) the purpose of this committee is to ensure Surrey Is a 
progressive inclusive community, we report annually to mayor and council. The most 
recent meeting we had an Architect from the City of Surrey present and ask for feedback 
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and approval on improving accessibility in Surrey. Specifically, to pass a motion to mayor 
and council that when building multi-unit housing (condominiums) in Surrey the BCBC 
adaptable housing standards and BCHMC accessibility standard components are 
adopted. This relates to policies in the 2016 sustainability charter. I was part of the focus 
group that came up with Surrey’s 50 year plan, it is great to see it is being implemented.  

 BC CEO Network. - Provincial Network of CEOs from a broad membership base; involving 
various funders, representing union and non-union, private agencies and non-profit 
societies. Three broad objectives: 

  
1. To facilitate a Collective Voice 

2. To promote effective business practices 

3. To promote leadership development and mutual support 

The informal connections and networks that have arisen through people’s association 
with the CEO Network have also proven to be invaluable. Leadership in this sector, in 
these times is challenging and often exhausting but by coming together to find new 
solutions, share information and support each other’s work, we become stronger. 

 

SACL submitted a proposal for a pilot with CLBC. Many agencies applied but only one 
was accepted unfortunately it wasn’t SACL.  It was for CLBC’s (ANSO), Advancing New 
Support Options project where individuals, families, service providers, and CLBC staff 
have been helping design a new service that they hope to make available in 2018.  This 
new community inclusion service will connect individuals with meaningful employment, 
personal development, and social participation opportunities in their community.  SACL 
will continue to improve their services through our QA (Quality Assurance) cycle and 
new initiatives like the ANSO project.   
 

We are at the beginning stages of our Self Advocacy group. This program aims to enrich 
the lives of our individuals served by gaining deeper insight into their wants and needs 
through feedback and suggestions.  New practices are to be implemented as a result. 
 

A wise person once told me “When making decisions if you 
keep in mind, is this what is best for the individuals; you will 
never go wrong.” 
 
Respectfully submitted, 
 
      
Coreen Windbiel 
Executive Director   
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Home Sharing, offers individuals and their families the opportunity to choose their 
care provider based on lifestyle compatibility, experience and accommodation.  

 

Home Share Department 

Bev Edwards, Lisa Klaassen 
 
 
 

 
The number of persons served in the Home Share Department has not seen any 
significant change over the past year.  CLBC has indicated that we should prepare to 
accept a small number of referrals this year.  In preparation, we have a small number of 
prescreened caregivers with varying experience, accommodation and location.  The 
following are highlights from Home Share services over the last year.  

 
 2 people entered home share 
 1 person was supported temporarily in response to a CLBC request for an emergency 

placement  
 2 people were supported to move to a new home share based on change to their needs 
 1 person exited home share during an extended hospital stay.  This person now receives 

Outreach service 
 47 people currently supported under the home share department 
 Lisa Klaassen completed a Home Study course at the Justice Institute and Positive 

Behavioral Support Training from CBI  
 Home Share Providers received training and support on Person Centered Planning, 

medication and emergency procedures and the importance of community inclusion 
 

Reaching our Goals!  
 

 A number of people had set goals to plan, save and travel.  These globetrotters went 
on vacations to Mexico, Caribbean Cruises, Vancouver Island, Winnipeg to visit family, 
many camping adventures and road trips to the Okanagan. 

 One person received a visit from his long lost brother who came all the way from 
Australia to see him!  Several people received medals at the Special Olympics!  

 Employment has been on the rise.  There are people working at White Spot, Extra 
Foods, and one person is an Assistant Manager at Dominos.  Others are still working on 
becoming employed and making a difference in their communities every day. 

 Two individuals have had extended stays in the hospital.  Both have been discharged 
and on the road to recovery.  We wish them all the best!  

 
Respectfully submitted, 
 
Bev Edwards 
Home Share Coordinator 
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Family Services Department 
 

Kelly McCafferty, Adele Holland, Amber Stecyk, Alethea Peters 

 
The Family Services Team provide Programs and Services that support the needs of 
individuals and their families and each staff take their time to Sincerely listen to families 
while Encouraging individuals to strive for the best. The staff are Reliable and helpful to 
each other when needed.  Each staff demonstrates Valuable and Innovative skills when 
working with others.  They develop Creative ways to deliver services that are Engaging 
and extremely Supportive. I am so proud to be part of this great staffing team! 
    Family      Sincere 

   Encouraging 
    Reliable 

    Valuable 
    Innovative 

    Creative 
    Engaging 

    Supportive 

FAMILY SERVICES PROGRAMS 
 

Respite Services 
Children and Adult  

referred by MCFD and CLBC 

 
 

Community Leisure 
Swimming 

Skating 
Fun for kids 

Youth on the Move 

Summer Day Camps 
Summer day camps 1-1 support in partnership 

with City of Surrey/YMCA 
 

Holiday Options 
City Escapes 

Teen Vacation 

 

STEP 
Supporting Teens in the Employment Process 

Youth employment program for teens, September to 
June referred by MCFD 

STAR 
Surrey Teens Achieving Results 

After School Program 

 

GOAL 
Goals and Objectives for an Active Live 

1-1 support program for teens that runs September to 
June, referred by MCFD 

BUILD   
Building Upon Individual Learning and Development 

New Program 
In consultation with School District #36 
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Building Upon Individual Learning and Development  
The BUILD Program supports teens to enhance or develop skills needed for transition.  

 
The BUILD Program provides a safe environment where youth can identify the specific 

transition goals they need to learn and will receive support to achieve.  
 

The program will run September through June  
15 hours per week, supporting youth at a 1:3 ratio 

 

We will work on four program goals that may include the 

following objectives: 
 

EMPLOYMENT 
 

Resume and Interview Skills 
Work Place Etiquette 
Job Searching Skills 
Work Experience/Job 

Shadowing/Volunteering 
Food Safe/ First Aid 
Career Exploration 
Self-Employment 
Post-Secondary 

 
 
 
 
 

Respectfully submitted, 
 
Kelly McCafferty 
Family Services Coordinator 
 
 

LIFE SKILLS 

 

Time Management 
Budgeting Skills 

Money Transactions and Cash 
Handling 

Community Connections 
Interpersonal Development 

Conflict Resolution 
Self-Motivation 
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Supported Employment  

Evelyn Haynes 

 
 

Our supported employment “job club” program assists individuals in achieving 
meaningful employment in the community.  We work on building skills of self-reliance 
and independence so that they can meet their employment goals.  The “job club” 
participants are enthusiastic; they work together, motivating one another and sharing 
their ideas.  Friendships have also been developed which has helped to foster respect 
of one another, confidence in themselves and a strong purpose to achieving their 
personal employment goals.   
We also welcome a new individual to our group.  He is getting to know everyone and 
seems to be enjoying himself.  We are exploring his likes and interests, and look forward 
to supporting his journey in finding employment. 
 
Employment Achievements 
 

 One of our “job club” participants was able to gain experience working in a fast 

paced fish plant.  He has proven himself to be a hard working reliable employee.  

He is responsible for loading skids of boxes and has been educated on all the 

necessary health and safety procedures of the plant.  This gentleman is clearly 

enjoying his work and added responsibilities as he eagerly starts his day early to 

ensure he catches his ride to work on time and then puts in a full day of work. 

 

 Another gentleman recently obtained a part-time position at Home Depot and is 

enjoying his work stocking shelves. 

 
 Through perseverance and hard work Carmel was 

able to attain employment at Winners.  She did a 

work experience for six weeks which resulted in her 

being hired.  She does stocking in the warehouse 

and is responsible for organizing shelves within the 

various departments of the store.  

 
 
 

https://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjEmtGj6vfTAhVU5mMKHdknBPkQjRwIBw&url=https://beautywiremagazine.com/congratulations-2016-aesthetic-everything-award-winners/&psig=AFQjCNEh-Q00BkI1vBd_rAkGo84qSqK7aw&ust=1495141440800436
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Increased Hours and Long-Term Employment 
 

 Tyrie continues to work at Van City and is currently pursuing more part time work 

to balance out his week and has some good employment prospects.  

 
 Sandy started at two days a week at Van City and is now working three days a 

week.  

 
 One of our long-term success stories includes a gentleman who has maintained 

a full time job for over two years in a kitchen factory.  He is doing well in his 

position and continues to thrive in his environment.  He also interacts on a social 

level with his co-workers. 

Respectfully submitted, 
 
Evelyn Haynes 
Employment Specialist Coordinator 
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Bridges - “Building Realistic Individual Development Goals for Everyone’s Success” 

Marlene Baertl 
 

Program Highlights:  
 

We have moved and are now settled into our new updated and accessible building.  With 
the input of the individuals, family and support staff we are having great success in 
developing programs that promote healthy life style choices and enhance skill 
development to provide quality of life.  
 

BRIDGES has implemented a Customized Employment Service that is provided through 
our Job discovery program identifying the skills of those that want to find employment 
opportunities.  Once this is established individuals will also be provided with a Job 
Maintenance program to further the skills they need to maintain or advance in their 
employment. 
 

Real Work for Real Pay: 
 

 April, Janet, Nitesh & Sean  did street clean-up at the Cloverdale Rodeo parade   
 Carlo does janitorial work at the Cloverdale BIA office 
 Isaac works at the Cloverdale SPCA thrift store sorting and stocking shelves 
 Rizwan works at the Pacific Community Church doing janitorial and kitchen clean up & 

Glenn & Ryan work janitorial for the Church 
 Shalini works at the head office as a receptionist  

 

Volunteer Opportunities with the Sense of Belonging in Our Community: 
 

 Volunteered with the Pacific Community Church preparing Christmas Hampers  

 Helped out at Mc Happy days at our local McDonalds  

 Participated in painting a Canada 150 gigantic mural mosaic  

 Participated in “ Clean Sweep Day” 

 For Cloverdale Rodeo Weekend SACL entered  two teams in the bed races  sporting 

shirts that read (CSI Cloverdale Supports Inclusion  with our New Logo on the back ) 

 Had a BBQ fundraiser in the community; families, people from the community and fellow 

employees of some of our employed individuals attended 

 Continue to do Cloverdale clean up with individuals developing their employment skills 

 Helped with the 50/50 draw at the ‘CLOVIES” awards. (Proceeds went to SACL) 

Respectfully submitted, 
 

Marlene Baertl 
Supervisor 
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Leisure Days 

Marlene Baertl - Supervisor 
 
 

 
 
 
 
 

Everyone is looking forward to the warmer weather so they can start enjoying the parks, 
beaches and various other outdoor activities.  The outdoor activities keep all of us 
physically active.  
 
The Evergreen Line has opened access to Lafarge Lake, Rocky Point Park and Coquitlam 
Centre.  So we hope to explore these areas. 
 
We enjoy going to the bowling alleys, Quays, airport, trying our luck at the casino and 
bingo. We frequent various places in Vancouver, and continue enjoying our monthly 
luncheons at the seniors’ centers.  We have also started going to a music program and 
for the Cloverdale Rodeo weekend everyone had fun at the SACL fundraiser at the main 
office.  
 
One of the highlights our group very much enjoys is 
admiring the big cruise ships that come to town.  
 
In the future we are planning a trip to Queen Elizabeth 
Park, the PNE and a day trip to either Victoria or Bowen 
Island as well as our annual BBQ at Bear Creek Park.  
 
Respectfully submitted, 
 
Marlene Baertl, 
Leisure Days Supervisor 

  

 

This program is for adults who have retired or semi-retired and who want 
to enjoy activities in their community. 
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Community Options 

Joalene Andrews 
 
We have completed our renovations and have settled 
into our spacious, wheelchair accessible, and versatile 
space that accommodates all of the participant’s 
needs, including better kitchen facilities.  Pictured 
here is everyone enjoying St. Patrick Day festivities 
together! 

 
With our new location we were also able to upgrade some 
of our electronics and media software that has helped us 
to maximize the use of communication resources for both 
participants and staff alike. The use of ASL has increased 
amongst our individuals thanks to our Apple TV we are 
able to watch programming that supports the use of ASL 
for learning and recreation.  
 

This past May we launched our Communication Device Social Group.  Meetings will 
happen each month at various locations that are chosen by the participants and are 
aimed to encourage individuals to use their “Talker” or other communication devices in 
a conversation and or other dynamic situations.  We wish to build friendships, 
community connections and fluency in using the devices.  The participants are especially 
very excited and are an integral part of planning the themes of each meeting! 
 
Respectfully submitted, 
 
Joalene Andrews 
Community Options Supervisor  
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The Association operates 3-staffed group homes.  Clova House and Jersey 
Way have two individuals living in each of these homes.  Our third 
residential group home, Bakerview Court has three individuals living in this 
home.  All three homes are located in the Cloverdale area. 
 
 

Our Group Homes 
Clova House, Jersey Way, & Bakerview Court 

 

 
 
 
 
 
 

Clova House & Jersey Way 

Rajbir Khakh Supervisor 
 
 

Clova House Report 
 
Since our report of the previous year, I am happy to note 
that both Bud and Pat are happy and healthy thanks to all 
staff and professionals involved in their well-being.  Pat has 
been enjoying knitting while sitting in his new recliner: 
which he bought recently.  
 
Bud has been enjoying creating his artwork.  Bud recently 
celebrated his birthday with his peer, staff and sister.  
Everyone enjoyed cake and take-out dinner at home.    
 

As is one of the traditions here at Clova House both Bud and Pat 
celebrated Christmas with staff, peer and family members.  This 
year we also welcomed our basement tenants for our annual 
Christmas dinner.  These two tenants have been with us for 
more than a year now.  
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Jersey Way Report 
 
Both Charline and Diane continue to have a very compatible, caring relationship.  They 
are comfortable in each other’s company.  Diane and Charline love going out for lunch 
at their favorite neighborhood restaurants. 
 
Diane continues to use the “Daily Schedule of Activities” program to help her structure 
her daily routines.  More activities are now being included throughout the day to help 
reduce Diane’s anxiety level and this enables her to know which activity comes next.  
Diane goes out for coffee to the corner coffee shop on Tuesdays and Thursdays.  It is 
her favorite place to visit as some of the patrons there have come to know her and give 
her a warm welcome. 
 
Charline enjoys attending her Day Program at Community Options four days a week.     
After a long wait, Charline received her medical bed.  She has done well in adapting to 
the bed and most days has a relaxed, restful sleep.   
 
Home Improvements 
 
There have been some renovations and improvements made to our home at Jersey Way.   
 
The laundry room doorway and Charline’s bedroom door have been replaced with wider 
doors in order to allow easy maneuvering of Charline’s wheelchair.  Knocks and dents 
on walls have been repaired and the home given a fresh coat of paint.  We added a 
computer desk and computer to our recreation room.  Staff are now able to access the 
computer and record the daily activities of the home.  We have added fresh manure to 
our backyard garden plots and planted a few vegetables and herbs. 
 
 
Respectfully submitted, 
 

Rajbir Khakh 
Clova House & Jersey Way Supervisor 
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Bakerview Court 

Amanda Trudeau 

 
We had our annual Fraser Health Community Care Facilities Licencing inspection and we 
are pleased to report there were no violations sited. 
 
In our goal planning with Lawrence he expressed his need to be more independent. He 
plans outings independently and is also taking his hearing aids in for repair and booking 
his own follow up appointments with no assistance from staff.  

 
All residents are doing well and we are looking 
forward to our summer gardening projects.  
Thanks to Ed Sereda; staff member for 
organizing this in conjunction with the residents.  
 
Our garage has been organized and cleared out.  
Shelving has been installed for storage of 
earthquake and first aid supplies. Preparations 
are underway for a new kitchen and also new 
flooring.  

       
Respectfully submitted, 
 
 
 

Amanda Trudeau 
Bakerview Court Supervisor 
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